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TowHOMiTMAYcoNCERN

I am writing to several Health organisationsto alert you obvious Fraud within this
'Emergency Dept", at St Vincent's Hospital, Toowoomba,
Tarn going to be anonymous for obviousreasons. Ian areCGptionist at TPEG
(ToowoombaPrivate Emergency Group) and rather sick of watching fraudulent
activity and taking money from totally oblivious patients.
I am sending a copy of this too Medicare, pHA (Private Healthcare Australia) and
DVA (Department of Veteran Affairs)
Please take these a"egations serious.
Afewexamples that Iwatch from dayto day are
Ifapatientistoo admitted to hospital but for whatever reason camot get a bed at
StVincnets and needs to be transferred to either another hospital either St andrews or
the ToowoombaBase hospital, StVincent's charges the patient one days admissionof
the private health fund to StVincent's even though they don't put one footinto the
hospital and the patient is not aware of nits.

On several occasions item numbers are forged for extra items althougliit has not
occurred. Iactually asked one practice manger ifthatwas allowed and she stated no
but it saves time and occasions bills are incorrect and instead of giving refundsto
patients, Item numbers are again changed. This occurs by either Sue Anderson or
Narelle Borrows in the office.

Ifpatients don't pay on the way outitis outindividualresponsibility to chase up the
money. We get a listofnumbers of bad debtand we haveto phone. Ifpeople argue
with the bill we are told not to put it outto office.

OninanymanyoccasionsformanyyearsDVApatientscome mandoneDR Peter
Borrows, 2308444XPAB53just bills patient before he sees them, it is always Level 4
consultations no matter how longhe is with patients and its never more then
loininutes and here in the private sector, nurses do bloods, ECGS Gatherers etc and
the Dr getsthe money. Myselfarid many others have heard him say, Ineed anew
shed makes the ching ching sound and laughs. .
Justin Aprilthere was aDVApatientstaying in the Emergency deparinient allnight
asthere was no ambulance available to take him backto nursing home He wasn't
given any further care by the Drandwhenthis DR Burrows heard he wasstaying all
night, he told me to add him the the 'queue" after inidniglit as though he represented
and charged him double fees.

Patients are told that ifthey need to return for areview or dressing that there is no
further charge butthis is in correct as they accessthere Medicare card and Bulk Bill.
There are many incidents that could take along time. I am losing sleep overthis and
want someone to investigate.
It is a good establishment but this salne Dr changes the clock on the computerto make
sure patients are seen within the allocated time set by the Australian Triage, he
manipulates allots and the comments he makes is disgraceful,
Thankyou


